
REUNITE

lost & found 
pets &

property

more satisfying 
Than Returning The Family Dog 

Or Engagement Ring To 

Their Respective Owners?

https://lostandfound.com/
https://www.facebook.com/lostandfound
https://www.youtube.com/user/InternetLostandFound
https://twitter.com/lostandfoundcom
https://www.instagram.com/lostandfoundcom/
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LostAndFound.com provides an online exchange of lost and found information for the 

recovery of personal property and pets, worldwide. The platform provides both individuals 

and organizations resources and tools to identify, organize, and enable the recovery of 

anything lost or found. While LostandFound.com does provide its users a universal database 

by country, we recognize that lost and found is primarily a local phenomenon, and have, 

therefore, developed our proprietary, commercial Venue Page System (VPS).

What does LostAndFound.com do?



The Venue Page System (VPS) provides the capacity on LostAndFound.com for individual entities at 

specific locations to create a public, front end page, called the Venue Page, which allows their users to 

search or report lost or found information; while allowing organizations to manage this information 

through a back end, called the Venue Admin Page.

The Venue Page System (VPS)

www. l o s t a nd f ound . c om
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The Venue Page, fundamentally, provides the organization a unique URL (www.lostandfound.com/yourfirmname), a page 

with their name and address, a map, a search field to search specific listings for that location, and report buttons to submit 

lost or found reports for that location. Additionally, the venue page provides all of the same premium services as the 

general database.  

For more information about the Venue Page, please see

THE VENUE PAGE 

THE VENUE ADMIN PAGE 

www.lostandfound.com/venuepage

http://www.lostandfound.com/venuepage
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The Venue Admin page provides organizations a found accounting and inventory management system with a myriad of 

functionality.  Using the Venue Admin Page, organizations can age found inventory until it reaches an expired status (based on 

local ordinances), donate, discard, or sell expired inventory, alert employees and followers of lost and found reports or inventory, 

invoice and ship found inventory through a claims management process, or return claimed items in person.

For more information about the Venue Admin Page, please see

THE VENUE ADMIN PAGE 

www.lostandfound.com/venuepage

http://www.lostandfound.com/venuepage
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LostAndFound.com provides individuals a 
variety of services to enable recovery.

CONSUMER SERVICES

www.lostandfound.com/premiumservices

Individuals are encouraged to open an account on LostAndFound.com
which provides its users:

• A list of their lost or found pet(s) or item(s) submitted to the
database

• Access to manage a Venue Page (if elected)

• A Message Center to receive inquiries regarding their listings

• A My Devices Center to manage and track personal electronic
devices.

• A My Registry area to store personal property information and
allow for reporting and monitoring for recovery in the event of
loss.

• A My ID Returns area that creates a personally identifiable number
that will directly connect, via our unique web address
(www.lostandfound.com/id) any finder of lost property with the
owner of said number.

www.lostandfound.com/account

Lost Report users can utilize our premium
services page which provides many services
for the recovery of lost pets and property.
Users can offer a reward, enhance their listing
(bold, highlight, border, feature), add
additional photos, elect email matches for
matching found items, send alerts to your
neighbors, send alerts to mobile users within a
radius of your loss, and blast your listing to
different social media platforms.



The LostAndFound.com Mobile App 

www.lostandfound.com/app

LostandFound.com provides a mobile application for its users on IOS and
Android. Our mobile app provides the same functionality and services as the
website, plus personal recovery services for the device and other devices as well.

For more information about the LostAndFound.com Mobile App, 

CLICK HERE

The LostAndFound.com Mobile App offers users a Personal Security Package (PSP) for its
mobile app users. Services like automated last known location (LKL) based on battery
levels, multiple mapping scenerios, anti-theft features, and sharing location info with a
friend, are just some of the services available for PSP users. Use the Proximity Navigator™
to hunt down your device using a friend’s phone.

LostAndFound.com recognizes the growth and development of personal electronic
devices like smartwatches, and activity trackers. In addition, IoT (Internet of Things) is
producing new mobile products like drones, robots, remotes, and more! In light of this,
we have developed the LostAndFound.com Device Remigrator™ software to provide our
services for these devices and more to come. Simply sign up your device using our Device
Remigrator™ software, and it will appear in our My Devices tab in the My Account area.

www.lostandfound.com/deviceremigrator

https://apps.apple.com/us/app/lostandfound-com-mobile/id674477194?ls=1
https://play.google.com/store/apps/details?id=com.lostandfound.mobile.app
http://www.lostandfound.com/app


MOBILE APP FEATURES

LostAndFound.com 

VENUE PAGE SERVICES

 Interact with Your Venue Page 
(VPS)
 Take us on the go. Enhance 

Customer Service.
 Great for Employees.

 Searching and Reporting
Real time Searching and Reporting 
for your Venue. Even third party 
reporting capabilities.

 Venue Alert System
Receive Alerts via SMS from your 
Venue Page when reports are 
issued. Even automatically! Alert 
other employees in the field even 
by group.

LOST DEVICE SERVICES

 View Location / Tracking
Track your device on a 
map via your account on 
our website when lost! 

 Send SMS Messages
Tell the finder how to 
contact you when lost via 
your account on our 
website by displaying a 
message! 

 Remote Camera Picture 
Function
Take a picture and send it 
to your email via your 
account on our website 
to see your lost devices 
surroundings. Assists in 
determining location (in 
car, in room, outside, 
etc.)

 Remote Sound Alarm
Have device make a siren 
sound via your account 
on our website to help 
you determine its 
location. Great for 

seeking under the couch 
or bed.

 Remote Light Alert
Have device flash a light 
via your account on our 
website to help you 
determine its location. 
Great for night time or 
dark situations.

 Battery Display
Know how much power is 
left on your device 
battery!

 Lock Device
Remotely lock your 
device via your account 
on our website.

 Wipe Device
Remotely wipe the data 
from your device via your 
account on our website.

GENERAL SERVICES 

 Pin Location
Pin your location on a map to 
return for further searching. Great 
when you know the proximity of 
your lost item. Great for run away 
pets too!

 Receive General Alerts
Receive lost or found alerts in your 
vicinity. Great for assistance with 
run away pets!

 Monitor Third Party Venues
Track Venue Page reports. Great 
for travelers in airports.

 Searching and Reporting
Real time Searching and Reporting 
anywhere. Global reach.
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LostAndFound.com Mobile 

Personal Security Package (PSP)

The LostAndFound.com Personal Security Package (PSP) for your mobile
device takes some of the risk away from losing your device before the battery
expires - where there becomes no chance of tracking it or signaling it back.
Use the Proximity Navigator™ which uses a proprietary algorithm and
resources to hunt down any of your devices using your phone or a friend’s
phone (requires mobile app download).

The subscription allows the device to:

• Send its last known location to your lostandfound.Com account

• Send its last known location to your email

• Map the last known location (with address if available)

• Warn you by text that the battery is about to expire

• Turn on an audible warning indicator regarding your battery level.

• Turn on a visual warning for notice in the dark (flashing red screen)

• Turn on a vibration warning for you to feel

• Create a premade message for your screen to appear if the device is recharged.

• Share location info and device alert management with a friend (device detector)

• Hunt in the immediate vicinity for your phone using a friends phone

By purchasing the LostAndFound.com Mobile App PSP Subscription, you are
acquiring a watchful eye on the status of your phone. Automatic Alerts and
Notifications are sent to you based on the battery level. So if your device is
lost and about to lose power…it will automatically make an effort to find you!

Manage your alerts based on 

battery level and activity. It is all 

customizable by you!

To sign up, download the 

LostAndFound.com Mobile App 

from your provider’s store.



VIDEOS
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Why Use LostandFound.com? Why Use LostAndFound.com Software? Customer Service Promo

SOFTWARE PROMOS BY CATEGORY

• Apartment Buildings 

• Airports 

• Animal Shelters 

• Amusement Parks / Theme Parks  

• Bars / Night Clubs 

• Bus Stations 

• Cinemas / Theaters 

• Colleges And Universities

• Country Clubs And Golf Clubs

• Zoos 

• Grocery Stores • Health Clubs And Gyms 

• Hospitals  

• Hotels 

• Libraries  • Museums • Office Buildings • Restaurants • Schools 

• Ski Areas  

• Stadiums And Arenas 

• Trains • Worship Center

A B C G H

L M O R S

T W Z

https://www.youtube.com/watch?v=PFQpUkR1SRA
https://www.youtube.com/watch?v=QxlNwkWkcsc
https://www.youtube.com/watch?v=sBiNx7FbFEw
http://www.lostandfound.com/apartment
https://www.youtube.com/watch?v=BkzUCcQYcVA
https://www.youtube.com/watch?v=iT-tnbvkqoI
https://www.youtube.com/watch?v=dDniY_2T-X8
https://www.youtube.com/watch?v=8wHeWznccE4
https://www.youtube.com/watch?v=B8L2AAbPEqU
http://www.lostandfound.com/church
https://www.youtube.com/watch?v=PSBETWvE5EE
https://youtu.be/3qBgqbfWvBw
https://www.youtube.com/watch?v=1Rjml1ex4XY
https://www.youtube.com/watch?v=d6RwjKADKSE
https://youtu.be/Vz3s2XORtuE
https://www.youtube.com/watch?v=1IlHOf-x6qs
http://www.lostandfound.com/grocerystores
https://www.youtube.com/watch?v=SWVPYvaVa68
https://www.youtube.com/watch?v=aDBETEj7dSM
https://www.youtube.com/watch?v=Ct5XZluw8aY
https://www.youtube.com/watch?v=uC3cL_lBIJo
https://www.youtube.com/watch?v=l1eGlIVRi_Y
https://www.youtube.com/watch?v=yAU862PleIc
https://www.youtube.com/watch?v=vXOjjzvFKH8
: www.lostandfound.com/zoo
http://www.lostandfound.com/office
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Dog Found After 15 Days
My dog had been missing for 2 weeks and 1 day. I called someone who 
had found a beagle which may have been mine, but he wasn't. The 
finder told me of your web site. Immediately I logged on and there was 
an ad which sounded like it may have been my dog. I contacted the 
finder, and yes, yes, yes! It was my dog. We're too thrilled to have him 
back home, all because of your unselfish love for pet and this web site.

Thanks a million bones!!
Grayson, Georgia

Lost Westie Returned Two Months Later
Thanks to your web site my wife and I were reunited with our lost 
Westie. Missing from Nov.4, we were contacted by a gentleman who 
had found our dog on the day it disappeared and he returned him to us 
on Jan.8. After finding our ad on your web site he contacted us, and due 
to our description, confirmed our loss. We can not thank him, his wife, 
and children for taking such good care of him. We will never forget their 
kindness.

Also, Thanks again for your service.

Easy to Use Tool....
Just like to say how reassuring using your system was. Luckily the cat 
came back by himself, but the ease at which I entered details and then 
was able to remove them was effortless and took a lot of worry away 
from a trying time. Hopefully will not have to use you again, but will not 
hesitate in doing so if need be.

Thanks

Reassured

I want to thank the Internet Lost and Found service --you provided Hope 
and something I could DO to get my dog back home. When my pet was 
missing --I felt guilty, and so helpless --not able to do and see and MAKE 
sure he was okay... your service provided some needed relief from those 
negative unproductive feelings --thus allowing me to FOCUS on finding 
him....Additionally -- using the links and tips gave me knowledge that 
ultimately connected me to my pet. Without the encouragement and 
"How To" info. I would have not known, that MOST pets are found 
through the owners commitment to word of mouth, flyers, calling & 
visiting shelters, etc. --- very helpful --very valuable -- and it worked!!!

Thank you again.
Sincerely -- Yve Moore

Shelter Returns Dog
Thanks for posting this ad on the Internet.
A shelter located me and said they had received a dog that fit the 
description. We went to go see the dog and it was it was our missing 
dog Blue! Thanks soooo much.

Sincerely the FAMILY!!!

Wallet Returned from Different City
This is a wonderful site!! Thank you very much for such a service.It is 
very helpful for people who have lost items and sometimes you think 
there is no way you will get it back and u find it here in this site. I had 
lost my wallet in a different city from where I live and the person who 
found it had put it up on this website!

Praveen K

Dog Found 45 miles away
About four hours after posting my notice about finding a lost puppy my 
wife received a call from the owner. Amazingly the owner lived about 45 
miles from my home. She had been visiting friends near my house on 
Sunday, when the dog got away from her. She tried to catch it but it got 
lost. Three days later it showed up at my house. Thank you very much for 
this great service. We returned the puppy to it's family last night!

THANK YOU!!!!!
Bob Nickel
Chicago, Illinois
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/lostandfoundcom

/lostandfound

/lostandfoundcom

/InternetLostandFound

https://www.facebook.com/lostandfound
https://www.youtube.com/user/InternetLostandFound
https://twitter.com/lostandfoundcom
https://www.instagram.com/lostandfoundcom/


LostAndFound.com
The Internet Lost And Found

1108 Nueces Street
Austin, TX 78701

MAILING ADDRESS
LostAndFound.com

The Internet Lost And Found
PO Box 2608

Austin, TX 78768

(512) 813-0696

press@lostandfound.com

DIRECTOR OF COMMUNICATIONS

James Robson
jrobson@lostandfound.com

https://www.facebook.com/sharer/sharer.php?u=http://www.keepthefirelit.com/contact-us/
mailto:press@lostandfound.com

